Hunter Stoner
 https://www.linkedin.com/in/hunterstoner
	                                                              
PROFESSIONAL EXPERIENCE

Growth & Operations Manager                                      					                                    May 2024 - Present                                                            NameHero 											                                       Remote
· Led growth and operations for the game hosting server category (+1,000 customers, $50,000 ARR) in 18 months
· My responsibilities included managing workflows across marketing, content, partnerships, and customer success
· Executed customer acquisition and retention strategies, leveraging SEO, paid search, and social media
· Streamlined support operations, creating knowledge base articles, documentation, and Level 3 support training
· Led community management (Discord), affiliate intake strategies and YouTube initiatives

IT Service Desk                                     					              	                                September 2023 – January 2024                        Interapt 										                                                     Remote
· Supported applications including Genesys, CRM systems, and Canvas, resolving software issues using remote desktop tools.
· Managed ServiceNow tickets, prioritizing incidents, documenting resolutions, and escalating complex issues as needed.
· Provided inbound and outbound user support, delivering clear technical guidance and ensuring issue resolution and satisfaction.

Operations Technician                                     				                                                March 2023 – September 2023
Lumen Technologies	 							                                                                    Remote
· Provided technical support for business clients across DS0/DS1 circuits, voice services, and internet, ensuring SLA compliance.
· Managed and documented support tickets, performing proactive circuit monitoring, issue triage, and escalation.
· Communicated service status and resolutions to clients via email, coordinating with cross-functional teams to minimize downtime.

Co-Founder                                          					                                               August 2021 – September 2023                                        ThreadNode								                                                                      Greeneville, TN
· Co-founded Thread Node, a cloud computing and game server hosting company offering dedicated servers, VPS, shared hosting, web hosting, and domains.
· Scaled the platform to 1,000+ active customers, managing server infrastructure, service reliability, and customer support.
· Built hands-on expertise in cloud computing, marketing and server management while delivering cost-effective hosting.

Help Desk Technician	                                                         					                           July 2022 - January 2023                                                                Boeing   	 										                                       Remote 
· Served as primary help desk contact, diagnosing and resolving user support tickets.
· Provided technical support for email, network connectivity, peripherals, and system maintenance.


Help Desk Technician 						                                                        August 2021 - July 2022
Russell Cellular   		          			                                                                                                  Harrisburg, PA 
· Maintained Windows systems, including hardware, software, and user access via Azure AD and Active Directory.
· Resolved end-user issues through ticketing systems using diagnostics, prioritization, and documentation.
· Provided desktop and virtual user support aligned with business needs.


EDUCATION 
S
outher New Hampshire University                                      	   	     				           Hooksett, NH                                                                                                           Bachelor of Science                                                 June 2026  
Major: Information Technology 	   	     Minor: Business Management	

W
estern Governors University                                      	   	                                                                     Millcreek, UT                                                                                                           Master of Business Administration                August 2027  
	




TECHNICAL COMPETENCIES & CERTIFICATIONS
 
	· Certifications: Google Digital & E-commerce Professional, ITIL Foundation, Microsoft AZ-900, Microsoft MS-900
· Platforms: Google Ads, Meta Ads, Twitter, Reddit, TikTok, HubSpot, Salesforce, Shopify, WHMCS, Service Now, YouTube
	· Technical Experience: Excel, Google Analytics, Google Console, SEO, WordPress, Azure, Office 365, Professional Writing
· Marketing Tools: SEMRush, Ahrefs, Google Ads,



